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FAQ - Registration 

What is the Niagara Child Care Registry or Niagara Onelist? 

The Niagara Child Care Registry is a central registry for all parents in the Niagara Region who are looking 

for child care services for their child/children. The parents enter their information, their child care needs 

as well as their preferred child care centre. When parents submit their application for a La Boîte à soleil 

location, they are automatically placed on our waiting list. La Boîte à soleil takes the responsibility of 

staying up to date on its application and to manage them in a fair, efficient, and transparent way. 

Why is the infant group available on the Niagara Child Care Registry but is not available in certain 

centres? 

The Niagara Child Care Registry works based on the age of the child at the time of application. If the 

infant program was not available, parents would not be able to place their child on the waiting list until 

they are already the appropriate age for their program. Therefore, by having the infant program 

available parents are able to apply on the Niagara Child Care Registry in advance. 

Why can’t I find La Boîte à soleil on the Niagara Child Care Registry? 

There could be a number of reasons that La Boîte à soleil does not appear on the Onelist: 

1. Have you chosen the correct year for the preferred start date? 

2. Have you chosen “Centre based”? We will not appear on the list if you chose “School Based”.  

3. Is the program you’ve chosen available at that centre? 

4. Is your child the correct age for the program you’ve chosen? 

What is the difference between a full time, part time and occasional program? 

Full Time Part-Time Occasional 

 Regular schedule 

 5 days a week 

 Guaranteed space at the 
centre 

 

 Regular schedule 

 1-4 days a week 

 Guaranteed space at the 
centre 

 Could be asked to change 
their schedule based on the 
needs of the centre 
 

 Varying schedule (schedule 
changes every week) 

 Parents must give the 
supervisor 7 days’ notice that 
their child will be present 

 Space is not guaranteed at the 
centre  
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What happens if parents are separated? 

La Boîte à soleil has the best interests of the children as their top priority. We have procedures in place 

to remain neutral in situations of separation or divorce. Depending on the situation, parents may be 

required to complete two separate service agreement. Separated parents are required to complete a 

separated parent’s agreement before their child can start at the centre.  If a court order is in place, 

parents are required to submit it with the service agreement. If there is a court order underway, they 

must declare that on the service agreement.   

If parents require separate billing for the child care fees, there is a 50$ annual administrative fee per 

family.  

 

How do I pay the child care fees?  

We use advanced monthly billing. On the 1st of every month or the 1st business day of the month we 

withdraw the total fees for that month. The total is calculated based on the number of days of care 

during that month. 

What are the registration fees? 

A 10$ registration fee per family is charged to parents one time only and will be withdrawn with the first 

monthly payment.  

How do I know if I qualify for subsidy? 

The Niagara Region has a calculator on their website to estimate if parents qualify for subsidized child 

care. We recommend parents use their calculator to see if their eligible. Parents can click the following 

link to see if they qualify: https://www.niagararegion.ca/living/childcare/financial-assistance/child-care-

calculator.aspx.  

How do I apply for subsidy? 

Financial assistance is determined by the Niagara Region and not by La Boîte à soleil. There are two ways 

to apply to the Niagara Region. 

Online: 

1. Visit the region’s website 

2. Choose “Apply for Financial Assistance “ 

3. Choose “Licensed Child Care” 

4. Too apply online, choose “Apply for Child Care Funding” 

 

 

https://www.niagararegion.ca/living/childcare/financial-assistance/child-care-calculator.aspx
https://www.niagararegion.ca/living/childcare/financial-assistance/child-care-calculator.aspx
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Please note: The online application does not guarantee that you will receive financial assistance. 

Elibigility is determined during the interview at the Niagara Region offices. 

By Phone: 

1. Call the region at 905-984-6900 

2. Ask for « Children’s Services » 

3. They will be able to direct you from there 

What happens if I don’t have a subsidy approval when my child starts at La Boîte à soleil? 

If La Boîte à soleil does not receive a subsidy approval once a child start at the centre, the parents are 

responsible for paying the child care fees until we receive the approval. 

When do subsidized families pay their parent fees? 

The parent fees are billed at the same time as the regular child care fees. The 1st or 1st business day of 

the month, we withdraw the total parent fees for the month. 

What happens if I am subsidized and I use all of my approved absent days? 

Parents are responsible for paying the regular daily fee for every absent day after they have used all of 

their approved absent days. 

What happens if my child is absent for 3 or more days? 

Subsidized families are responsible for notifying the supervisor of their centre and their case worker if 

their child is absent for 3 or more consecutive days. 

What is HiMama?  

The HiMama program is used every day in our centres. HiMama documents your child’s activities et 

sends you daily emails. It is a way to see what your child is doing, eating and what their activities are 

throughout the day. 

What happens if I need to change my child’s schedule? 

If there is a change of program, parents are required to complete a program change form that must be 

signed by the parents and sent to the administrative office. A change form includes: change of days the 

child will be present at the centre, change from full time to occasional/part-time program, change of 

group (ex. Infant to toddler). 
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Who can pick up my child at the centre?  

Parents are responsible for informing the supervisor of who is authorized to pick up their child. Anyone 

other than the parents who pick up the child from the centre will be required to present an acceptable 

piece of identification. 

 

What is the procedure for children with medications? 

The educators will only administer medication if it is its original container, with a label that has the 

child’s name and their doctor’s name. They will not administer any medications that do not follow this 

policy. Please see our Parents’ Guide for more information regarding medication. 

What are the hours of operation? 

The centres are open from 7:00 am to 5:45 pm. If you pick up your child/children later than 5:45 pm, 

there is a 10$ fee every 5 minutes of delay per family. 

What happens if my child is absent?  

Parents are required to pay the regular daily rate for absent days  

Does the centre close during the year? 

The centre is closed during holidays: New Year’s Day, Family Day, Good Friday, Easter Monday, Victoria 

Day, Canada Day, Civic Holiday, Labor Day, Thanksgiving, Christmas, and Boxing Day.  

All the centres are also closed without fee on the last Friday of August (professional development day 

for all staff) as well as during the two weeks of Christmas vacation (following the calendar for the French 

schools in the Niagara Region). 

The regular fees must be paid for the following holidays: Family Day, Good Friday, Victoria Day, Canada 

Day, Civic Holiday, Labour Day, and Thanksgiving. 

What happens during holidays?  

The centres are closed during holidays. Parents will be charged their regular daily rate. 

What happens during PD Days (when the schools are closed)?  

We offer a full day program for the school aged children during PD Days. The price for a PD Day is 

different than a regular before and/or after school day because it is for an entire day. Parents are not 

obligated to register their children for this program. Parents will sign a form with the supervisor ahead 

of time indicating whether or not their child will be present for the PD Day.  
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What happens during March Break?  

We offer a full day March Break camp for school aged children as well as the regular daycare program. 

The camp is not mandatory and parents are not obligated to pay for the week if they choose not to 

register their child.  

What happens during a snow storm? 

Child care centres will remain open during the storm, except if there is a prolonged power outage, a 

heating failure or extreme snowstorm. For security reasons, the decision to close a centre in a storm is 

based on the school closures. Therefore, if the school is closed, the centre will be closed. Any closure will 

be announced on our Facebook page and on radio stations "91.7 Giant FM" and "105.7 EZ Rock". 

Parents can also call their child care centre as we will leave a recorded message related to the closure. If 

the centre is already open and the weather conditions change during the day, parents will be contacted 

to pick up their child within a reasonable time.  

What is the vacation rebate? 

Families who are registered and attending a full day/half day regular program (Poupons, Bambins, 

Juniors, Prescolaires) for 12 months (Sept – Aug) will receive a 4% vacation rebate at the end of August 

each year.  To qualify for a pro-rated rebate in the first year, children must have attended at least 6 

months or more prior to August 31.  The rebate will be applied to the child’s account on August 

31st.  This rebate only applies to full fee paying parents. 

What is the process to leave the centre? 

If parents choose to withdraw their child from their program during the year, we require 2 weeks’ notice 

be given to the centre. If the notice is not give, the fees for the 2 weeks following their departure will be 

withdrawn from the parents’ bank account even if their child is not present. 

La Boîte à soleil reserves the right to terminate a child’s service agreement with a written 2 week notice. 

However, if the security of the child or staff is compromised, La Boîte à soleil reserves the right to 

terminate the service agreement immediately. 

 

 


